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(DRPT) Duplicate Record Prevention Technology 

One of the most vexing problems system administrators face is the problem of data integrity and duplicate records. 
Duplicate records come from various sources:
· Importing lists, web leads, manual entry, and integration with legacy systems. 

Some of the challenges are:

· Many CRM systems standard import tools do not intelligently filter incoming records during the import process to prevent duplicate records from coming into the system. The system administrator usually has to import the data first, and then use de-duplication tools to merge the records into the existing data. This process works, but it is time consuming and uses exact matches, resulting in missed records.
· If the incoming record names and addresses aren’t exactly the same, most CRM de-duplication tools will miss those records, thus allowing duplicate records to come into the system. Example: ‘The Levi Strauss Company, Inc.’ vs. ‘Levi Strauss Co.’. In addition to the company name, address lines cause the most problems with duplicate records. Also, source data may have its own dupes!
DRPT solves these problems through its 
stripping, matching and marking technology:
· Step 1: DRPT, through its advanced algorithms, efficiently identifies duplicates between a source and a target system. It can work on any field or combination of fields to strip and match incoming (source) and SQL (target) data down to basic elements, thus finding duplicate records that standard tools cannot. 

· Company Strip example: ‘Inc.’, ‘Co.’, ‘The’, 

· ‘The Levi Strauss Company’ becomes ‘Levi Strauss’

· Step 2: DRPT compares records in the source data with records in the target system and determines duplicate records based on configurable business rules that the customer defines. All data or a subset of records can be compared. An example is to only compare records in the state of ‘MN’.
· Step 3: DRPT marks the records in the source data that are already in the target system.

· Once the records are marked, the import process makes two passes:

· One to update existing records (marked), and

· One to insert new (unmarked) records. This results in:
NO DUPLICATE RECORDS!

New in version 2.0!
DRPT can 'de-dupe' source data against itself!
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